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Workshop on “Technology Innovations in Open and Distance Learning: Best Practices”
Dates of the workshop: 16th and 17th of December,2011
Venue: Library Reading Room, DDE-NBU

The Directorate of Distance Education, University of North Bengal conducted a two-day workshop entitled “Technology Innovations in Open and Distance Learning: Best Practices” on 16th and 17th of December, 2011. The workshop was graced by the presence of Dr. S. Das, Controller of Examinations, University of north Bengal, who inaugurated the workshop and by Dr. S.C. Das, Joint Register, Faculty of Science, who was present as the guest of honour. There was a huge participation by teachers from various colleges and universities which indeed made the workshop a huge success.
DAY-1
 10:30am-11:30am-   The inaugural session began at 10.30am on the 16th of December,2011 at the Library Reading Room of the DDE,NBU building. The Director of the Directorate of Distance Education, University of North Bengal , Dr. T.K. Chatterjee unfolded the  main thrust of the workshop. While introducing the theme of the workshop, he stated that it was to focus on the proper use of technology to develop ICT enabled solutions for the creation of effective and learner friendly instructional systems. These instructional systems include e-learning, mobile learning, multimedia learning and other web-based learning which could effectively reduce the distance between the facilitator and learner and thus enable the creation of quality support services for the distance learners.
Dr. S. Das inaugurated the workshop and hoped that the latest development in technology would prove advantageous for teachers and learners from both the regular face-to-face system as well as the distance learning system. Besides pointing out the various advantages of technology enabled learning, Dr. S.C. Das, very rightly, revealed the disadvantages involved in technology-based learning owing to various drawbacks that we are yet to overcome.
11:30am-12:30pm-  In his key-note address Dr. Chinmoy Ghosh, Director, National Centre for Innovations in Distance Education, IGNOU, focused on the emerging areas and technology in education that has enabled exploring the areas of innovations and quality assurance mechanism. He stated how technology has helped in creating various programs facilitating learners like online admission procedure in community colleges, on-demand tests where question papers are created online from a repository of questions, classes held through e-conference and the like. Dr. Ghosh also stated that open-book tests should be initiated to remove the fear of examination as well as to develop a research-mentality among students. He, however, pertinently pointed out the technology cannot supplement teachers who need to develop a broad outlook to facilitate learning.
12:30pm-2pm- The first technical session began with the presentation by Dr. Jyotshna Dikshit, Deputy Director, National Centre for Innovations in Distance Education, IGNOU. Dr. Dikshit showed us interesting programmes developed by NCIDE that helps in disseminating education far and wide through the use of technology. A virtual environment is created for providing learning and other support services to distance learners. She presented a programme developed by NCIDE in collaboration with WHO for providing medical students with learning materials for handling infants. Mobilet was also another interesting feature that she demonstrated where learning could take place through mobile-enabled interactive programme.
3pm-4:30pm- The post lunch session was taken over by a presentation by Prof. P.N. Basu, Director, School of Educational Technology, Jadavpur University. Prof. Basu pointed at the objectives and aims of the university and the goals that the School of Technical Education is trying to achieve to facilitate the learning of students in distance education.
4:30pm-5pm- The day’s session concluded with interactin among the resource persons and the participants making us aware of the various innovative ideas that are at work to facilitate learning.


DAY-2

10:30am-12 noon - The second day of the workshop(i.e 17th December,2011)  began with the presentation by Dr. R. Satyanarayana, Associate Professor, Staff Training Research in Distance Education, IGNOU. Dr. Satyanarayana dwelled on the term ‘best practices’ from the title of the workshop and trained us of the various practices that have come up as benchmark in the teaching-learning world. He reflected that being aware of the best practices and acquiring them with competence can provide the best to the learners.
12 noon -12:30pm- The second session of the day was made immensely interesting by the demonstration by Prof. P.N. Basu where he showed animated versions of the marvels of Bengali literature by Sukumar Roy and the poem ‘Runner’ by Sukanto Bhattachaya as developed by the students of J.U. pursuing M.Tech. course in his Centre under ODL mode. . He also demonstrated the LMS and self e-learning software that could be helpful for learners with its interactive learning methods.
12:30pm-1pm- In the next talk Dr. C.K. Ghosh enumerated some of the best practices involved in the teaching-learning process, thus appropriating the title of the workshop. Some of these practices are: online database, on-demand examination, the shakshat portal, teleconference, research repository, Vedyadhara and the like.
1 p.m. – 1.15 p.m. – Dr. Chatterjee, Director, DDE highlighted the infrastructure already acquired by DDE for student support and delivery systems as well as ICT enabled teaching-learning. He also elaborated the features of the DDE website ( www.ddenbu.in ) wherein the learners get ample opportunity to interact with the faculty and management as well as access various information. Dr.Chatterjee expressed thanks to the Distance Education Council ( DEC ) for financial assistance towards development of ICT facilities.
1.15 pm-1:45pm- The workshop culminated with the valedictory address by Dr. Y. Bhutia, Regional Director, IGNOU, Siliguri centre where he pointed out the boons of technology in the ODL system as well as the practical difficulties involved in its proper implementation.
1:45 pm- The vote of thanks was proposed by Mr. Raju Roy, Deputy Director, Directorate of Distance Education, University of North Bengal.
The two days workshop ended not only making us aware of the technological advancements in the ODL system but also making us realize that it is upon both the teachers and the learners to develop a culture of the use of technology to facilitate learning.
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